
 
 
Dear Gym Magic Families, 
 
This is Nancy Bates, founder of Gym Magic. I hope you are at home, safe and sound with your 
loved ones. It feels like we’re living in a time warp these days with each new day bringing more 
changes and challenges. We will definitely NOT be opening on March 30th, and we strongly 
suspect LCPS will not open on April 6th as originally planned - however, that, too, could change 
in a few days. 
 
Throughout this isolation in place, we know we must work hard to keep our community together 
and continue to do good things for our kids. We will continue to support our community, and we 
will also need the support of our community. This is a time of communities and families coming 
together, supporting each other, and we want to do our part. 
 
Last week we shared that we were planning for the long haul with budgeting and planning. We 
have trimmed every non-essential expense while continuing to cover our mortgages, insurance 
and utilities. However, our number one priority must always be the health and well-being of our 
children, families and staff.  
 
We are working diligently to keep our staff and coaches afloat so that they are able to weather 
this storm. They are the backbone of our business, and without students in class, their 
livelihoods typically disappear. We simply cannot allow this to happen, so our staff has been 
busy working on online classes to share with their students, updating rotation schedules for the 
main floor, preparing new lesson plans and cleaning equipment, so we’ll be ready when we are 
able to reopen - so very ready to open!  
 
We have heard from numerous parents, asking what they can do to help us through this difficult 
time to ensure that we are able to reopen when the time comes. We have been truly touched by 
the generosity offered to us by families who are also dealing with this time of uncertainty. 
  
After much thought, we have come up with three options which will help the gym and which, we 
hope, offers those that can help an option. There are three options below which allow you to 
choose which works best for your family: 
 
Option (1) Action Required: This option consists of your usual tuition (with additional perks) 
being billed on April 3rd. You would be given 3 make-up classes for March (one additional 
class) plus receive unlimited classes for a full month once we reopen. Once we are reopened, 
the first option allows your child to take classes in another program or add a second class in the 
program they are enrolled in - mix and match; it’s your choice. Most kids will be wanting a lot 



more activity once this stay-at-home is over, so this may come in handy! See link below to 
submit option choice or email/call our support team. 
 
Option (2) Action Required: The second option brings 2 weeks of your paid March tuition 
forward into April so that April tuition would be prorated by 50% and your auto-debit would be 
half of your normal tuition. You would receive unlimited classes for one month once we reopen - 
add new classes or double-up on your regular program classes. And again, kids will probably 
want more classes once this is possible. See link below to submit option choice or email/call 
our support team. 
 
Option (3) Action Required: The third option is to opt-out of paying any monthly tuition. You 
would be removed from our monthly auto-debit until we are again open for business. No 
questions asked, simply fill out the form below and/or call/email us (support@gymmagic.com) to 
state you want to opt-out of monthly tuition until we reopen. We fully understand the financial 
hardship this isolation and closure causes families, and we want you to choose which option 
best works for your own family. See link below to submit option choice or email/call our 
support team. 
 
Again, we are so grateful for the support we have received from all of you. We miss seeing you 
and your kids and look forward to seeing everyone soon. Check out our Facebook page (Gym 
Magic Kids) and send us pictures and videos of what you’re doing during this closure. We will 
be posting more also. 
 
To recap, if Option 1 works for your family, your typical monthly tuition will be billed on Friday, 
April 3rd (we extended the auto-tuition date a few extra days to give everyone enough time to 
contact us); if Option 2 works best for your family, email or call us, and you will be billed 50% of 
your normal tuition; and if Option 3 works best for your family, please email or call us, and you 
will not be billed until we reopen and classes resume. We will, of course, prorate any tuition if 
we happen to start back mid-month.  
 
We understand you may have questions and we are here to help. Click Membership Options 
Form to easily choose which option you would like. If you need additional help, contact us at 
support@gymmagic.com or call our office at 575.523.1616 or 575.523.2637. We will do our 
best to answer all inquiries in a timely manner. 
 
Thank you, again, for your support in this difficult time. We miss all of you and look forward to 
reopening and seeing you all as soon as we possibly can. 
 
Stay safe, stay healthy! 
 
Gym Magic Kids 
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